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Therapeutic Services 

 

Commissioned counselling contract for adults 
 

The following is an agreement between the counsellor/therapist, Parenting 2000 and the adult client. 

 

Tell me more about the appointments 
 

 Please arrive on time. 
 

 If you cannot attend an appointment please phone the office as soon as you can, preferably giving at 

least 24 hours notice, full payment is required for less than 24 hours notice. 
 

 Each session will last 45-50 minutes. 

 

Tell me more about payments 
 

 Each 1-1 session costs £40.  Therapy for families costs £60 per session.  Couples therapy is charged at £50 

per session.   
 

 Payment for sessions can be made in cash or cheque (made payable to Parenting 2000) at our 

Southport Centre or by BACS.  The bank details are:  
 

Account Number: 51204467   Sort Code: 40-24-14  
 

 We require each payment to be made one week in advance of the session. If less than 24 hours notice 

is given of non-attendance or no contact is made then the advance payment will be kept and another 

payment will be due before the next appointment can be secured.  
 

 Please note that we review costs on an annual basis.  This does not mean session costs will go up each 

year, however if they do, you will be given advanced notice. 

 

Tell me about confidentiality 
 

 All counselling sessions are held in the strictest confidence.  Your counsellor/therapist will explain how 

this works with your sessions. Our counsellors cannot share information on the content of sessions, 

without your explicit permission.  
 

 The counsellor/therapist would not be able to keep to themselves any information regarding serious 

harm to yourself and others or involvement in serious crime, eg. child abuse, terrorism or money 

laundering, drug trafficking or Female Genital Mutilation (FGM). 
 

 Each month the counsellor/therapist has clinical supervision to discuss cases; this is normal in 

counselling/therapy and is to make sure that the counsellor/therapist is providing a good level of 

support.  The discussion will be done without using client names.  The counsellor/therapist may also 

need to speak with members of their team regarding clients. 

 

How does counselling work? 
 

 Usually the counsellor/therapist will use person-centred counselling/therapy.  The counsellor/therapist 

will explain what this means and how they will work with you. 
 

 Sometimes other types of therapy might be used, such as CBT, which the counsellor/therapist will 

explain to you in more detail. 
 

 You will only get the maximum benefit from counselling/therapy if sessions are attended regularly with 

minimal disruption. 
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Can you tell me about the counsellor? 
 

 The counsellor/therapist is a member of a professional body for counsellors.  They will abide by the 

ethical framework, which guides them in how to provide a good service to their clients. 
 

 The counsellor/therapist has undergone a Disclosure and Barring Service (DBS) check. 
 

 The counsellor/therapist is here to help you but cannot be a friend to you, therefore they cannot 

accept friend requests on social media. 
 

 Please do not email/phone the counsellor between sessions.  
 

 We are here to support you, but in a crisis please contact: 
 

 CAMHS Crisis Line to speak directly to a mental health practitioner on 0808 196 3550 or 0151 293 

3577 (for children, families or professionals). 
 

 Childline on 0800 11 11 
 

 The Samaritans on 116 123 

 

Where is the information about me stored? 
 

 All personal information held by Parenting 2000 is kept safe. When we provide you with a service/s, we 

will share your record with the people providing you with a service or checking the quality of your 

service (unless you have asked that we limit how we share your record).  
 

 Please refer to our full privacy policy online at https://parenting2000.org.uk/documents/policies-and-

procedures/ 

 

What if I have any queries? 
 

We make every effort to provide the best service we can.  If you have any concerns, our Therapeutic Services 

admin team can help you. 

 

End of contract 

 

By signing here you are agreeing to the terms as outlined above. 

 

 Client Counsellor/Therapist 

Name   

Signature   

Date   

 

Counsellor/Therapist: 

Please sign two copies, one to be kept in the client’s file and one to be kept by the client. 


