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Therapeutic Services 

 

 

Add on counselling contract 

for remote working 

 

 

The original counselling contract is still valid, the following are add-ons for on line/telephone counselling 

services. 

 

 

 The counsellor will ensure that they are working remotely in a confidential setting.  As a client (or client’s 

parent) you agree to find a space that is as quiet and confidential as it can be.  You also agree not to 

record sessions. 

 

 

 Please be on time for your session just as you would be for a regular session.  Please email Carole 

(carole.holt@parenting2000.org.uk) if you are unable to make the session.  Should you not take part in a 

scheduled video session, or do not answer the phone, we will treat the session as a DNA. 

 

 

 The length of online/telephone sessions will vary, but will not exceed 45 minutes, depending on 

individual client needs. 

 

 

 If you pay for the counselling service, please do this via bank transfer (details on the invoice that will 

have been sent to you).  24 hours notice is required for any cancellations.  DNAs will still be charged for. 

 

 

 For 13 and under, just as with a regular session, the counsellor would like to see the parent/carer/trusted 

adult at the beginning and end of each session (as if they were being dropped off and picked up).  

 

 

 If the internet connection were to fail, then the counsellor will use the telephone.  Please make sure that 

the counsellor has a correct email and phone number. 

 

 

 Please do not email/phone the counsellor in between sessions.  We are not a crisis service.  In this 

instance please contact The Samaritans on  116123 or Childline on 0800 1111. 

 

 

 

Please email Carole at carole.holt@parenting2000.org.uk to say that you and your child/young person agrees 

to the terms as outlined above. 


