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Therapeutic Services 

 

 

Counselling contract 

for parents/carers of children and young people 
 

 

The following is an agreement between the counsellor/therapist, Parenting 2000 and the parent/carer of a 

child/young person client. 

 

 

Tell me more about the appointments 
 

 Please arrive on time. 
 

 If your child cannot attend an appointment please phone the office as soon as you can, preferably 

giving at least 24 hours notice. 
 

 If your child does not attend 2 sessions in a row and you haven’t contacted us to explain, then no 

further appointments will be given.  Also if a number of cancelled appointments have occurred, then 

we may need to decide whether further appointments will be offered. 
 

 Each session will last 45-50 minutes. 
 

 Due to our limited NHS funding, only 6 sessions will be offered after this initial assessment appointment.  

Please discuss with your child’s counsellor/therapist. 
 

 The child/young person will have to be collected by an agreed person, unless you sign here to say that 

they will be allowed to leave the office building on their own: ________________________________________ 

 

 

Tell me about confidentiality 
 

 All counselling sessions are held in the strictest confidence.  Your child’s counsellor/therapist will explain 

how this works with your child/young person’s sessions. 
 

 During any sessions where you are present, you, as the adult, are covered by the same confidentiality 

agreement as the child/young person. The counsellor/therapist would not be able to keep to 

themselves any information regarding serious harm to yourself and others or involvement in serious 

crime, eg. child abuse, terrorism or money laundering. 
 

 Each month the counsellor/therapist has clinical supervision to discuss cases; this is normal in 

counselling/therapy and is to make sure that the counsellor/therapist is providing a good level of 

support.  The discussion will be done without using client names.  The counsellor/therapist may also 

need to speak with members of their team regarding clients. 

 

 

How does counselling work? 
 

 Usually the counsellor/therapist will use person-centred counselling/therapy.  The counsellor/therapist 

will explain what this means and they will work with you and your child/young person. 
 

 Sometimes other types of therapy might be used, such as CBT, which the counsellor/therapist will 

explain to you in more detail. 
 

 Your child will only get the maximum benefit from counselling/therapy if sessions are attended regularly 

with minimal disruption. 
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Can you tell me about the counsellor? 
 

 The counsellor/therapist is a member of the BACP - a professional body for counsellors.  The 

counsellor/therapist will abide by the ethical framework of the BACP, which guides them in how to 

provide a good service to their clients. 
 

 If you have any kind of problem with how counselling is going, please try to talk to the 

counsellor/therapist but if you feel that you cannot then please ask at reception to see Parenting 2000’s 

complaint procedure or visit the BACP website which gives details of how to make a complaint. 
 

 The counsellor/therapist has professional insurance and has cleared police checks (DBS). 
 

 The counsellor/therapist is here to help your child/young person but cannot be a friend to them or to 

you, therefore they cannot accept friend requests on social media. 

 

 

Where is the information about my child/young person stored? 
 

 Under the law you have the right to see any of the information that is written about you and your 

child/young person- please ask at reception how to request it. 
 

 By signing this contract you are giving consent for Parenting 2000 to keep records on you and your 

child/young person which will comply with GDPR (the law on how to store information).  Parenting 2000 

will keep the information private and protected by keeping notes in a locked cupboard and by putting 

security measures on electronically stored information.  These records will be adequate, relevant and 

not excessive, accurate and not kept for longer than is necessary.  However, please bear in mind that 

any answering machine messages, texts and emails between Parenting 2000 and the client/yourselves 

cannot be guaranteed as secure and confidential.   
 

 Parenting 2000 may need to provide anonymised data (no names are given) to our funders.  Please let 

us know if you would like to opt out. 

 

 

End of contract 

 

 

By signing here you are agreeing to the terms as outlined above. 

 

 Counsellor/Therapist Client’s Parent/Carer 

Name   

Signature   

Date   

 

Counsellor/therapist: 

Please sign two copies, one to be kept in the client’s file and one to be kept by the client’s parent/carer. 


